
Verify C000 is set to 3, 5, or 7. Is the
outdoor temperature reading in the Help

Menu accurate (+5°F)?

Go to Outdoor
Temperature Sensor
Reading Inaccurate

flowchart.

Adjust C001 (outdoor temperature
start charge set point) and C002
(outdoor temperature full charge

set point) to the temperatures
needed to achieve the desired

charge level.
Does the system charge properly?

Is the heating
system over or

under charging?

Is there another heat
source? (ie: another heater
in the room, fireplace, solar

gain, ect)

YesYes

Under

Over
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Heater Over/Under Charges Using Automatic Charge Control
2100/3100/4100/5100 Series

Automatic charge control uses method of charge control, outdoor temperature, and start and full charge setpoints to calculate the amount of heat to store.
Configuration 0 (C000) sets the method of charge control and must be set to a value of 3, 5, or 7 for automatic charge control. The outdoor temperature
reading can be found in the HELP menu, and the start and full charge setpoints are C001 and C002. Checking and adjusting these settings will often resolve
over and under charging issues.
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Does the customer
use room

temperature
setback?

Refer to Heater
(System) Does Not

Charge.

Contact Steffes
Technical Support.

No

Yes

Perform system
check out.

No

START HERE: Is Location 40 (L040)
set correctly? See table below.

No
No

Contact Steffes
Technical Support.

Does the heating
system charge

properly if the room
temperature is not set

back for 2-3 days?

Yes

No


